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Email sharing comments from a patient
September 25, 2010

Tiffany from Ultrasound called Administration this morning with the following compliment:

"My father went to the Family Expo and passed out while he was there. He was immediately
assisted by Randy, Cindy, other Laboratory staff and Baptist Hospital employees. They all
helped to make sure he was well taken care of. He ended up going to the hospital and is fine
now.

A few days ago, my father received a card in the mail from the Baptist Hospital employees who
had assisted him at the Expo. They expressed their hope that he was doing well and signed the
card. My father was very impressed by this personal show of concern and said it was "over the
top" care. He said this was different from anything he had seen before."

Tiffany said her father wanted to make sure the employees who helped him were recognized for
their great care and service!
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